YSS / YSS-F Domains and Scoring Instructions

Domain Survey ltems Scoring
General 1. Overall, | am satisfied with the services my child received mean
Satisfaction 4. The people helping my child stuck with us no matter what.

5. I felt my child had someone to talk to when he/she was troubled.
7. The services my child and/or family received were right for us.
10. My family got the help we wanted for my child.
11. My family got as much help as we needed for my child.
Perception of 8. The location of services was convenient for us. mean
Access 9. Services were available at times that were convenient for us.
Perception of 12. Staff treated me with respect. mean
Cultural 13. Staff respected my family's religious/spiritual beliefs.
Sensitivity 14. Staff spoke with me in a way that | understood.
15. Staff were sensitive to my cultural/ethnic background.
Perception of 2. | helped to choose my child’s services. mean
Participation in 3. | helped to choose my child’s treatment goals.
Treatment 6. | participated in my child’s treatment.
Planning
Perception of 16. My child is better at handling dalily life. mean
Outcomes of 17. My child gets along better with family members.
Services 18. My child gets along better with friends and other people.
19. My child is doing better in school and/or work.
20. My child is better able to cope when things go wrong.
21. | am satisfied with our family life right now.
Note: The YSS-F Outcomes domain relies on 4 items (#16, 17, 18, 20)
that are also used in calculating the YSS-F “Functioning Domain”.
Perception of 22. My child is better able to do things he or she wants to do. mean
Functioning* 16. My child is better at handling daily life. (existing YSS-F Survey
item)
17. My child gets along better with family members. (existing YSS-F
Survey item)
18. My child gets along better with friends and other people. (existing
YSS-F Survey item)
20. My child is better able to cope when things go wrong. (existing
YSS-F Survey item)
Note: The YSS-F Functioning domain relies on 4 items (#16, 17, 18,
20) that are also used in calculating the YSS-F “Outcomes
Domain”.
Perception of 23. | know people who will listen and understand me when | need to mean

Social
Connectedness*

talk.
24. | have people that | am comfortable talking with about my child's
problems.
25. In acrisis, | would have the support | need from family or friends.
26. | have people with whom | can do enjoyable things.

* Domain first introduced on the May 2007 YSS / YSS-F Surveys

Scoring:

Step 1. Recode ratings of “not applicable” as missing values.
Step 2. Exclude respondents with more than 1/3rd of the items in that domain missing.
Step 3. Calculate the mean of the items for each respondent.
Note: SAMHSA's Center for Mental Health Services (CMHS) also recommends calculating the percent of
scores greater than 3.5. (percent agree and strongly agree).
Numerator: Total number of respondents with an average scale score > 3.5.
Denominator: Total number of respondents.
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